
Have we sparked your interest?
Would you like to take responsibility for reliable and secure IT operations and play an active role in shaping the further 
development of a modern IT landscape? If so, we look forward to receiving your application via our GAF Careers 
website, stating your (gross) salary expectations and your earliest possible start date.

Contact: Recruiting-Team
 recruiting@gaf.de
 phone.: +49 (0) 89 12 15 28 0
 Arnulfstr. 199 • 80634 Munich • http://www.gaf.de

Your responsibilities: 
• Ensuring highly available, secure and high-performance IT operations, particularly at our Munich site
• Monitoring, maintaining, optimising and continuously developing the IT infrastructure
• Proactively analysing fault reports, performance data, system status and utilisation, as well as planning and 

implementing necessary measures
• Administering and further developing network, server and virtualisation environments, including manual work on 

hardware and physical infrastructure on-site at the data centre
• Planning, monitoring and optimising backup and recovery processes
• Carrying out recovery tests and supporting emergency management
• Implementation and further development of IT security and compliance requirements, particularly in the context of 

ISO 27001
• Creation and maintenance of recovery and operational plans, as well as system and process documentation tailored 

to requirements
• Participation in internal and external audits
• Supporting users as part of the service desk team (2nd-level support)
• Taking on on-call duties (as required) and occasional service assignments outside regular working hours to ensure 

smooth IT operations

Your profile:
✓ A successfully completed degree in (Business) Information Technology or a comparable qualification, such as an 

apprenticeship as an IT specialist
✓ At least 5 years professional experience in the operation and administration of IT infrastructures, ideally in hybrid on-

premises and cloud environments
✓ In-depth knowledge of the administration and operation of network infrastructures, ideally using Cisco technologies
✓ Knowledge of IT security, particularly in securing and hardening systems
✓ Practical experience with monitoring solutions, as well as in scripting and the automation of operational processes
✓ Experience with virtualisation technologies such as VMware, Proxmox or container platforms
✓ Practical experience with storage systems and backup and recovery solutions, ideally with Veeam
✓ Experience in the technical operation and support of business applications
✓ A structured, independent and proactive approach to work, as well as strong analytical and solution-oriented skills, 

even when faced with complex challenges and in high-pressure situations
✓ A strong sense of responsibility, a strong service-oriented approach and the ability to work cooperatively within a 

team
✓ Clear and audience-appropriate communication, active knowledge-sharing and a motivation for continuous 

professional development
✓ Very good command of German (at least C1–C2, CEFR) and a good command of English (at least B2, CEFR)

Desirable skills:
✓ Windows Active Directory
✓ ISO 27001 and information security management
✓ Linux systems

What we offer: 
• Varied and responsible work in an international and interdisciplinary environment at one of Europe‘s leading 

geoinformation companies
• Comprehensive support in familiarising yourself with your professional role
• Training and development - because your experience and knowledge count
• A respectful, friendly and modern project working environment in a multi-national team of committed colleagues and 

a leadership style based on trust
• An attractive location with perfect public transport connections and great options for outdoor and recreational 

activities in the direct vicinity
• A range of additional benefits, e.g., public transport contribution (job ticket), company pension scheme (optional), 

travel health insurance (worldwide), occupational health management and more

Further information: 
• Place of work: Headquarters in Munich
• Full-time position (40 hours per week)
• Permanent position, starting at the earliest possible date 

Please note: Only applicants with a valid work permit for Germany can be considered.

GAF Geospatial GmbH (GAF), an e-GEOS S.p.A. (Telespazio S.p.A./ASI) company, is a globally active provider of 
cross-platform geoinformation solutions and innovative Earth Observation applications. In addition to receiving and 
procuring satellite-based earth observation data, GAF holds a leading position in the areas of data processing and 
geo-consulting due to its 40 years of expertise. With an international and interdisciplinary team of experts, GAF sets 
standards for geospatial consulting, cloud- and AI-based data analysis, and satellite-based monitoring of the 
environment and natural resources in Europe and around the globe.
To strengthen our team at our headquarters in Munich, we are looking for a committed and service-oriented

IT Infrastructure Operations Engineer
In this varied role, you will work as part of a team to ensure the availability and security of our central IT infrastructure 
and the services we provide. In doing so, you will combine operational responsibility with the continuous development 
of our systems and processes.


